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About Us

Founded in 2019, Harb Information Technology is a dynamic and innovative IT

company based in Jordan. Since our inception, we have been committed to
delivering cutting-edge technology solutions that drive business success and
foster growth. Our journey began with a small team of passionate professionals,
and today, we are proud to have grown into a multi-faceted organization with a

diverse range of products, departments, and brands.

Our Mission

Our mission is to empower businesses and individuals through innovative
technology solutions that enhance productivity, efficiency, and connectivity. We
strive to be a leader in the IT industry by continuously evolving and adapting to

the ever-changing technological landscape.




Our Vision

To be the foremost IT partner in Jordan and beyond, recognized for our excellence
in service, innovation, and customer satisfaction. We aim to set new standards in
the Technology, driving progress and making a positive impact on the

communities we serve.

What We Do

At Harb Information Technology, we specialize in a wide array of IT services and
products, including Data center construction, IT consulting, Surveillance and
protection systems, cloud & physical backup solutions, and more. Our dedicated

teams work tirelessly to develop and deliver solutions that meet the unique

needs of our clients, ensuring they stay ahead in a competitive market.




Services

At HIT, we offer a comprehensive range of IT services designed to meet the

diverse needs of our clients. Our solutions are crafted to enhance business
efficiency, security, and scalability, ensuring our clients stay ahead in a

competitive market. Below is an overview of our key services:

Network Solutions

Network Design and Implementation

We offer customized network design and implementation services to ensure

reliable and efficient connectivity tailored to your business needs.

Wireless Solutions

Our advanced wireless network solutions support seamless mobility

and connectivity for your workforce.

Network Optimization

We provide performance optimizationservices
to maximize the efficiency and speed of your

network infrastructure.




Cybersecurity Solutions

Risk Assessment and Management

Our comprehensive risk assessments identify potential security

threats and implement strategies to mitigate them.

Security Audits

We conduct detailed security audits to ensure compliance with industry

standards and identify vulnerabilities in your systems.

Managed Security Services

Our continuous monitoring and management
of your IT environment protect against

cyber threats and ensure data integrity.




Backup Solutions

Data Backup Services

We offer reliable data backup solutions to ensure the protection and
recovery of critical business information.

Disaster Recovery Planning

We conduct detailed security audits to ensure compliance with
industry standards and identify vulnerabilities in your systems.




Data Analytics and Business Intelligence

Data Warehousing

We develop and manage data warehouses to enable efficient storage
and retrieval of large volumes of data.

Business Intelligence Solutions

Our implementation of Bl tools and platforms provides actionable
insights and supports data-driven decision-making.

Big Data Analytics

We offer advanced analytics services to help
you harness the power of big data to uncover
trends, patterns, and opportunities.




IT Support and Maintenance Contract

24/7 Technical Support

Our round-the-clock technical support resolves issues quickly,
ensuring uninterrupted operations.

System Maintenance

We provide regular maintenance services to keep your IT
systems running smoothly and prevent potential problems.

Helpdesk Services

Our dedicated helpdesk support assists users
with technical issues and inquiries.




Surveillance and Protection Systems

CCTV Systems

We design and install advanced CCTV systems for enhanced
security and monitoring of your premises.

Access Control Systems

Our robust access control systems manage and secure
entry points to your facilities.

Intrusion Detection Systems

We install intrusion detection systems to
protect your premises from unauthorized
access and threats.




IT Consulting

Strategy and Planning

Our expert consulting services help you develop effective
IT strategies and plans that align with your business objectives.

System Integration

We provide comprehensive integration services to ensure all your
IT systems and applications work together seamlessly.

IT Infrastructure Consulting

Our guidance on designing, implementing, and managing
robust IT infrastructures supports your business
growth and innovation.




VoIP Setup and Installation

Professional setup and installation of VolP systems to
ensure seamless and reliable voice communication.

VolP Maintenance and Support

Ongoing maintenance and support services to keep your VolP
systems running smoothly and efficiently.

VoIP Integration

Integration of VoIP systems with existing IT infrastructure
for enhanced functionality and communication capabilities.
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Teams & Departments

At HIT , our success is built on the expertise and dedication of our diverse departments. Each

department plays a critical role in ensuring we deliver exceptional products and services to our

clients. Here's an overview of our key departments and the talented teams within them:

Sales Department

The Pro Sales Department is at the forefront of our business, driving revenue growth and fostering
strong relationships with our clients. This department is divided into several key roles that work

together to achieve our sales objectives.

Sales Account Managers

Responsible for managing client relationships, understanding their needs, and ensuring they

receive the best solutions.

Sales Managers

Lead and motivate the sales team, set targets, and develop strategies to achieve sales goals.

Product Managers

Oversee the development and management of our products, ensuring they meet market

demands and client expectations.

Pre Sales Department

The Pre Sales Department plays a crucial role in supporting the sales process by providing

technical expertise and crafting solutions that meet the specific needs of our clients.

Pre Sales Consultants

Work closely with the sales team to understand client requirements, prepare proposals, and

demonstrate product solutions.

Solution Architects

Design tailored IT solutions that address client challenges and integrate seamlessly with their

existing systems.

Technical Department

The Technical Department is the backbone of our company, ensuring

that all technical aspects of our products and services are executed flawlessly.

Technical Support Engineers

Provide ongoing support and troubleshoating for clients, ensuring their systems run smoothly.

Network Engineers

Design, implement, and maintain network infrastructures for our clients.




Finance Department

The Finance Department manages the financial health of our company, ensuring we have the

resources needed to achieve our strategic goals.

Warehouse Department

The Warehouse Department ensures that our products are stored, managed, and delivered

efficiently. This department is critical in maintaining the supply chain and inventory management.

Warehouse Managers

Oversee warehouse operations, including inventory control, storage, and logistics.

Logistics Coordinators

Plan and coordinate the transportation and delivery of products to clients.

Business Development
Department

The Business Development Department is responsible for identifying new

business opportunities, building partnerships, and driving company growth.

Business Development Manager

Identify and pursue new business opportunities, markets, and partnerships.

Market Researchers

Conduct market analysis to identify trends, opportunities, and competitive dynamics.

Strategic Planners

Develop long-term strategies to ensure sustainable growth and market expansion.




Brands

R&M
R&M Network

R&M (Reichle & De-Massari) is a globally recognized leader in the design and
manufacturing of high-quality cabling and connectivity solutions for
communication networks. Our partnership with R&M allows us to provide robust,
reliable, and scalable network infrastructure solutions that meet the

highest industry standards.

Copper and Fiber Optic Cabling

High-performance cabling solutions for various networking applications,

ensuring optimal data transmission and minimal downtime.

Connectivity Solutions

Comprehensive range of connectors, patch panels, and cable management

systems that enhance network efficiency and organization.

Data Center Solutions

Advanced cabling infrastructure designed to support the demanding
requirements of modern data centers, including high-density cabling

and efficient cooling systems.

LAN Cabling Systems

Reliable and flexible LAN cabling solutions that support
high-speed data transfer and seamless connectivity

within office environments.

Our collaboration with R&M Network ensures that our
clients receive top-tier products that enhance their
network performance and reliability, backed by R&M's

reputation for innovation and quality.




Brands ll'lll'll
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Cisco is a leader in networking technology, providing reliable and innovative

solutions. We offer a range of Cisco switches and licenses to support robust,

high-performance network infrastructures.

Cisco Catalyst Switches

Enterprise-grade switches with advanced features for scalability

and security.

Cisco Meraki Switches

Cloud-managed switches for simplified network management.

Cisco Industrial Ethernet Switches

Rugged switches for industrial applications.

Cisco Smart Licenses

Advanced network automation, security, and analytics.

Cisco DNA Software Licenses

Flexible and centralized license management.

Cisco Security Licenses { I 1ol I o

Comprehensive cybersecurity protection.

Our partnership with Cisco ensures access to top-tier
switching technology and licensing, enabling secure

and efficient networks.




Brands ZY)EL

NETWORKS

Zyxel

Zyxel is a leading provider of reliable and innovative networking solutions. Our
partnership with Zyxel enables us to offer a wide range of products that cater

to the needs of both small businesses and enterprise environments.

Zyxel Switches

Versatile switches designed for various networking needs, offering high

performance, easy management, and robust security features.

Zyxel Routers

Secure and high-speed routers that ensure stable internet connectivity

and efficient network traffic management.

Zyxel Wireless Access Points

Advanced wireless solutions providing seamless connectivity, high

capacity and easy scalability.

Zyxel Network Security

Comprehensive security solutions, including firewalls and

VPNs to protect networks from cyber threats. z Y ),
EL

NETWORKS

By partnering with Zyxel, we provide our clients with
dependable networking solutions that enhance

connectivity security and overall network performance.



Brands

3CX

3CX is a leading developer of software-based VolP IP PBX systems that

transform how businesses communicate. Our partnership with 3CX allows us to

deliver flexible scalable, and cost-effective communication solutions.

3CX Phone System

A robust, software-based IP PBX that offers complete unified communications

including voice, video, and chat, for businesses of all sizes.

3CX Web Client

A powerful web-based interface that enables users to manage calls,

voicemails, and video conferences from any device.

3CX Mobile Apps

Mobile applications for i0S and Android that keep employees connected

on the go, ensuring seamless communication and collaboration.

3CX Call Center Module

Advanced call center features, including call queues,
reporting, and real-time monitoring, to enhance

customer service and operational efficiency.

Our collaboration with 3CX provides businesses with
advanced VolP solutions that enhance communication,

improve productivity, and reduce telephony costs.




Brands

HIKVISION
HikVision

Hikvision is a global leader in video surveillance products and solutions. Our
partnership with Hikvision allows us to offer cutting-edge security systems that

ensure the safety and protection of our clients' assets.

Hikvision CCTV Cameras

High-definition cameras with advanced features like night vision, motion

detection, and Al analytics for comprehensive security monitoring.

Hikvision NVRs (Network Video Recorders)

Reliable and scalable video storage solutions that offer high storage

capacity and easy access to recorded footage.

Hikvision Access Control Systems

Secure access control solutions that include biometric readers, card

readers, and integrated security management.

Hikvision Intrusion Alarms

Advanced alarm systems designed to detect and respond to
unauthorized access, ensuring enhanced security

for any premises.

By partnering with Hikvision, we provide our clients with
top-tier surveillance and security solutions, enhancing
their ability to monitor and protect their properties

effectively.




Brands

Synology

Synology is a leading provider of Network Attached Storage (NAS) solutions and

Synology

data management systems. Our partnership with Synology allows us to deliver
reliable, scalable, and efficient storage solutions tailored to meet the needs of

businesses of all sizes.

Synology NAS

High-performance NAS devices that provide secure, centralized storage

for data backup, file sharing, and multimedia streaming.

Synology DiskStation

Versatile NAS solutions designed for small to medium-sized businesses,

offering features like data protection, remote access, and collaboration tools.

Synology RackStation

Scalable rack-mounted NAS solutions for enterprise environments,

delivering high storage capacity and advanced data management capabilities.

Synology Surveillance Station

Comprehensive video management system that integrates with
Synology NAS to provide robust security and

surveillance solutions.

By partnering with Synology, we offer our clients
state-of-the-art data storage and management solutions
that enhance their operational efficiency, data security,

and scalability.



Brands

Dell

Dell is a globally recognized leader in technology solutions, providing a wide

range of hardware, software, and services. Our partnership with Dell enables us
to offer reliable, high-performance IT infrastructure solutions that empower

businesses to innovate and succeed.

Dell PowerEdge Servers

Scalable and efficient servers designed to handle diverse workloads,

from small businesses to enterprise-level applications.

Dell Precision Workstations

Powerful workstations optimized for demanding tasks such as

content creation, engineering, and design.

Dell Latitude Laptops

Versatile laptops that combine performance, security, and

manageability for mobile professionals.

Dell OptiPlex Desktops

Reliable desktop computers built for productivity,
collaboration, and ease of management in business

environments.

By partnering with Dell, we provide our clients with
innovative technology solutions that drive business

growth, efficiency, and competitive advantage.




Brands

Lenovo

Lenovo is a global technology leader renowned for its innovative hardware,

Lenovo

software, and services. Our partnership with Lenovo allows us to deliver
reliable, high-performance computing solutions tailored to meet the

diverse needs of businesses.

ThinkPad Laptops

Iconic laptops known for their durability, performance, and security

features, ideal for professionals on the go.

ThinkCentre Desktops

Versatile desktop computers offering power, reliability, and scalability

for businesses of all sizes.

ThinkStation Workstations

Powerful workstations designed for demanding tasks such as CAD,

3D modeling, and data analysis.

Lenovo Servers

Robust and scalable servers that provide the foundation for
modern data center infrastructure, supporting diverse

workloads and applications.

By partnering with Lenovo, we offer our clients innovative
technology solutions that drive productivity, efficiency,

and business growth.




Brands

==RTINET

Fortinet is a global leader in cybersecurity solutions, providing

Fortinet

industry-leading network security, advanced threat protection, and unified
security management. Our partnership with Fortinet enables us to deliver
comprehensive and integrated cybersecurity solutions that protect businesses

from evolving cyber threats.

FortiGate Next-Generation Firewalls

High-performance firewalls that deliver advanced threat protection,
intrusion prevention, and application control to safeguard networks

against cyber threats.

FortiAnalyzer

Centralized logging, analytics, and reporting platform that provides real-time
visibility into network traffic and security events, enabling proactive

threat detection and response.

FortiManager

Centralized management platform that streamlines security policy
and device management across distributed networks, ensuring

consistent security posture and compliance.

FortiAP Wireless Access Points

Secure wireless access points that provide reliable and
high-speed connectivity while maintaining strong

security controls and threat prevention.

FortiAP Wireless Access Points: Secure wireless access
points that provide reliable and high-speed connectivity
while maintaining strong security controls and threat

prevention.




Brands

oereiy lkaspersky

Kaspersky is a global cybersecurity company known for its advanced
threat intelligence and innovative security solutions. Our partnership
with Kaspersky allows us to provide comprehensive cybersecurity

protection to businesses of all sizes.

Kaspersky Endpoint Security

Robust endpoint protection solution that defends against malware,

ransomware, and other cyber threats across all devices and platforms.

Kaspersky Security Center

Centralized management platform that allows for easy deployment,

monitoring, and administration of security policies and software updates.

Kaspersky Threat Intelligence

Advanced threat intelligence services that provide real-time insights
into emerging cyber threats and vulnerabilities, empowering

proactive threat detection and response.

Kaspersky Security for Virtualization

Security solution specifically designed for virtualized
environments, ensuring comprehensive protection

without impacting performance.

By partnering with Kaspersky, we offer our clients
cutting-edgecybersecurity solutions that provide
peace of mind and protection against the latest cyber

threats.




Brands

BOSCH BOSCH

Bosch is a leading provider of professional sound systems known for their
high-quality audio performance and reliability. Our partnership with Bosch
allows us to deliver comprehensive sound solutions that enhance

communication, entertainment, and safety in various environments.

Bosch Public Address Systems

Versatile PA systems designed for public spaces such as airports,
train stations, stadiums, and conference venues, providing clear and

intelligible audio announcements.

Bosch Voice Evacuation Systems

Emergency communication systems that provide clear and timely
instructions during evacuation procedures, ensuring the safety

of occupants in buildings and public spaces.

Bosch Background Music Systems

Background music solutions for retail stores, restaurants, hotels, and

other commercial spaces, enhancing the ambiance and customer experience.

Bosch Conference Systems

Professional audio conferencing solutions for boardrooms,
meeting rooms, and conference centers, providing
crystal-clear audio quality for productive meetings and

collaboration.

Bosch Sound Masking Systems

Sound masking solutions that reduce distractions and

&BOSCH

Invented for life

ensure speech privacy in open-plan offices, healthcare

facilities, and call centers.

By partnering with Bosch, we offer our clients
state-of-the-art sound systems that deliver exceptional
audio quality, reliability, and performance, enhancing

their communication and entertainment experiences.



Brands

B Microsoft

Microsoft

Microsoft is a global technology leader known for its comprehensive suite of
software, hardware, and cloud-based services. Our partnership with Microsoft
allows us to deliver innovative solutions that empower businesses to achieve

their goals and drive digital transformation.

Microsoft 365

Integrated suite of productivity tools including Office applications,
collaboration platforms (Teams), and cloud storage (OneDrive),

enabling seamless communication and collaboration.

Azure Cloud Services

Scalable cloud computing platform offering a wide range of services
including virtual machines, storage, databases, and Al, providing flexibility

and agility for businesses.

Windows Server

Reliable server operating system that provides essential services such
as file sharing, networking, and application hosting, ensuring business

continuity and security.

By partnering with Microsoft, we offer our clients
cutting-edgetechnology solutions that enhance
productivity, efficiency, and innovation across their

organization.




Brands ZAdler

Security Systems
Adler

Adler CCTV is a premier provider of state-of-the-art surveillance solutions
designed to protect businesses, residential properties, and public spaces.
Our partnership with Adler CCTV allows us to deliver robust, reliable, and
advanced security technologies that ensure the safety and peace of

mind of our clients.

Adler IP Cameras

High-definition cameras equipped with advanced features such as night vision,

motion detection, and Al-powered analytics for comprehensive surveillance.

Adler Analog Cameras

Reliable and cost-effective analog cameras that offer excellent video

quality and durability for various security applications.

Adler Network Video Recorders (NVRs)

Scalable and user-friendly NVRs that provide centralized control,

monitoring, and recording of video feeds from multiple cameras.

Adler Digital Video Recorders (DVRs)

Robust DVRs designed for high-performance video recording
and playback, ensuring seamless integration with

analog camera systems.




Brands

Honeywell

Honewell

Honeywell is a global leader in advanced technology solutions, providing a wide range of security
and safety products. Our partnership with Honeywell allows us to offer comprehensive security
solutions, including CCTV, Public Address and Voice Alarm (PAVA) systems, and access control

systems, designed to protect and enhance the safety of businesses and public spaces.

Honeywell IP Cameras

High-definition cameras with low-light performance and intelligent

video analytics.

Honeywell Public Address Systems

Versatile PA systems for clear audio announcements in public spaces.

Honeywell Access Control Panels

Scalable control panels for managing and monitoring entry points.




Zettler By Jhonson

Brands o A

Controls

ZETTLER

Zettler by Johnson Controls is a leading provider of advanced fire detection and control
solutions. Our partnership with Zettler allows us to deliver state-of-the-art fire safety
systems that ensure the protection of lives and property through innovative technology

and reliable performance.

Zettler Fire Alarm Control Panels

Advanced panels offering comprehensive fire detection, alarm, and control

functionalities.

Zettler Smoke and Heat Detectors

High-sensitivity detectors that provide early warning of fire by detecting smoke

and heat variations.

Zettler Voice Alarm Systems

Integrated systems that deliver clear voice messages for evacuation and

emergency instructions.

Zettler Emergency Lighting Systems

Reliable emergency lighting solutions that ensure safe egress during power

outages or emergencies.
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Customers & references

At Harb Information Technology, we prioritize building strong and enduring
relationships with our clients. Our commitment to delivering exceptional service
and tailored solutions has earned us the trust and loyalty of numerous clients
across various industries. We believe that client loyalty is not just about repeat
business but is a testament to the quality of our work, our dedication to meeting

client needs, and our ability to exceed expectations

Our customers

HTY.

Al Hydaain Techrical Liniveryity

A GJu

Iu.: q).l | azslall

m

I?;q (’ b o aaz umlug-su:i.nall

Arab Engineers waes Toechnology L d

«> BUSERA %2 docc
@ m ;‘f ::.n'.: i -'-:__u |.|.:
A 4
Auto "
b @ B g
A 4o Bul ALk REYT 1 ATV ERRITY -

@ AJIB  é-boliendiitine (7 Ay sl el S cnavar

sl Mafraq Hospital ASHLEY w2” Bonkal Etihad ] A Glviia i

AEAR LAND RANK

LIWASET ALFANARPRINTINGPRESS  CNEMONICS

SN o B

FUTURE T i oolaa gy cewn @

Pack  meeeetien HAMADA < Housing Bank

HuQQabaz *—w*—w — DAI “‘h

Shaping & morne liveble werd




Our customers

L

eljuuilénola

Kempinski Hotel

Yekisas #aganpll Soto il Sadluea Al Anpasn 450 @
shita

Jordan Electric Power Company

L ol Sgas wlis I
Safwa Islamic Bank

Daglll i e e HAJ a\ag}
Jordan River Foundation

e . *
Kempinski Horel st QGG S N9 KL} 'i-s,&

lildiwa .. i) 8 . Y _a—
P 14 F AR

el 7
CairoAMMAaNBank. oo o i s s e s PHIL
i TE

unicef

&F Retana @_ JNMR

e = *

Unéveriiny dfass lompal
for Techaslopy

e inns WP
talabat & YSAID [&) Ceing

dsotlualll dxolall Gl yuylao £
Islamic Educational College Schools |~ S =




Our Technology 4

At HIT, technology and innovation are at the heart of everything we do. Our
commitment to staying at the forefront of technological advancements allows us to
deliver cutting-edge solutions that drive business growth and operational

excellence for our clients.

Embracing the Latest Technologies

In the rapidly evolving field of IT, we understand the importance of adopting the
latest technologies to stay competitive. We continuously invest in research and
development to explore new tools, platforms, and methodologies. By leveraging
state-of-the-art technologies, we ensure that our clients benefit from the most

efficient, secure, and scalable solutions available.

Innovative Solutions

Innovation is key to addressing the unique challenges faced by our clients. We
take a creative approach to problem-solving, developing customized solutions
that are not only effective but also forward-thinking. Whether it's implementing
advanced cybersecurity measures, optimizing data analytics processes, or
deploying next-generation network infrastructure, our innovative solutions are

designed to meet the evolving needs of businesses.

Collaboration and Expertise

Our team of experts is passionate about technology and innovation. With a diverse
range of skills and experiences, we collaborate to develop solutions that are both
innovative and practical. We stay abreast of industry trends and technological
advancements to ensure that our clients always have access to the

latest insights and expertise.

Continuous Improvement

At Harb Information Technology, we believe in continuous improvement. We
regularly evaluate and refine our processes, technologies, and solutions to
ensure that we are delivering the best possible outcomes for our clients. This
commitment to excellence drives us to constantly seek new ways to enhance

our services and deliver greater value.
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Future Plans

At Harb Information Technology, we are committed to a future of continuous
growth, innovation, and positive impact on society. Our strategic direction
focuses on enhancing our capabilities, expanding our contributions to the

community, and fostering entrepreneurship and technological advancement.

Investment in Talent Development

Our future plans include significant investment in the professional
development of our team. We will establish comprehensive training
programs to ensure our employees are equipped with the latest skills and
knowledge in the IT industry. This focus on continuous learning will enable

us to deliver exceptional service and innovative solutions to our clients.

Operational Excellence

We aim to streamline our operations through the adoption of advanced
technologies and best practices. By enhancing our operational efficiency,
we can improve service delivery, reduce costs, and increase customer
satisfaction. Our goal is to create a robust and agile operational framework

that supports our long-term growth and success.

Corporate Social Responsibility (CSR)

We are dedicated to playing an active role in the development of society. Our
CSR initiatives will focus on supporting educational programs, community
development projects, and environmental sustainability efforts. By
partnering with local organizations and stakeholders, we aim to make a

positive and lasting impact on the communities we serve.



Supporting Startups

We recognize the importance of entrepreneurship in driving economic
growth and innovation. Our future plans include initiatives to support
startups and small businesses through mentorship, funding, and access to
our technology and expertise. By fostering an entrepreneurial ecosystem,
we aim to contribute to the creation of new businesses and job

opportunities.

Innovation Hub

We will establish an innovation hub to encourage research and development
in emerging technologies. This hub will serve as a collaborative space for
our team, clients, and partners to explore new ideas, develop cutting-edge
solutions, and bring innovative products to market. Our focus areas will

include artificial intelligence, cybersecurity, data analytics, and loT.

Technology Leadership

As we move forward, we will continue to position ourselves as leaders in the
IT industry. Our commitment to staying at the forefront of technological

advancements will drive our strategic decisions and investments. By

embracing new technologies and fostering a culture of innovation, we will
provide our clients with the best possible solutions to meet their evolving

needs.



CONTACTUS

Tele : +962 6 565 8830

Sales Ext: 2005
Finance Ext: 2009
Technical Ext: 1000

Mobile : +962 7 9759 5588
Email : info@harbtechjo.com

Location : Amman, Jordan — Wasfi Al Tall street
Complex 109 — Office 309

‘Website : www.harbtechjo.com
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